
The first phone application designed for 
QQ Catalyst or any other AMS system

includes automated & linked Call Recording

blueButler
for QQ Catalyst



blueButler is a Database Content Management Solution that 
integrates with your VoIP system and QQ Catalyst to provide critical 

work flow efficiency & continuous management oversight

• Content metric performance reports with drill down for audio 
verification

• Precision coaching and training
• Audio Signatures (audit trail)
• Client Info Screen Pop with Real time Activity / Suspense 

Creation and status display
• Workflow Checklists (mapped to Accord Forms)
• Real time Carrier Portal access
• Self Accountability Manager



How is blueButler 
different than VoIP 

systems that do 
basic screen pops 
and record calls?

blueButler
for QQ Catalyst

For the User

• Screen pop of client file, policies, servicing 
team

• Automated Activity creation
• Call Tags to categorize calls
• Linked call recordings for easy playback to 

clarify instructions, review client 
requirements, etc

• Self-accountability to ensure every client 
call is linked into your AMS system



QQ Catalyst Client data
Activity creation
Open A/R items

Phone call details

Call Content Tags

Scripts & Checklists

Audio Player

Call History

Screen Pop



How is blueButler 
different than VoIP 

systems that do 
basic screen pops 
and record calls?

blueButler
for QQ Catalyst

For the Manager

• Oversight of team call activity to verify that 
no calls are falling through the cracks

• Easy playback review of target calls based on 
Call Tags for precision coaching and training

• Summarized drill-down management reports 
of team call activity weekly or daily to spot 
trends and anomalies

• Checklist and Content Reports ensure staff 
consistently  engage with customers in an 
advisory roll, for better customer service and 
customer retention



blueButler Daily Call Activity Manager



How is blueButler 
different than VoIP 

systems that do 
basic screen pops 
and record calls?

blueButler
for QQ Catalyst

For the Owner

• Fully automated audit trail of all calls in/out of 
the agency linked to secure tamper-proof 
original recordings

• Agency oversight reports to ensure campaigns 
are being promoted (seasonal or new markets, 
leads and referrals, brand awareness, etc.)

• Spot audit calls made by staff that are struggling 
or have complaints made against them by 
clients

• Quick resolution of disputes through immediate 
access to call recordings related to the issue

• Audio signature process to drive efficiencies and 
enable immediate billings with clear "intent to 
bind" instructions from clients



Call Tags identify 
calls of interest 
to management

Are Raymond and 
Marilyn the only 

ones using the upsell 
scripts?

(click to listen)

Why isn’t everyone 
successful using the 

campaign lead 
scripts?

(click to listen)

Click on any cell to 
drill-down to the call 

details



Click to play a 
recorded call 
directly from 
the PDF report



Call Tags identify 
calls of interest 
to management

1,887 customers 
experienced the 
once-and-done 
audio signature 

process!

How much time and 
money have you 

saved not having to 
chase signatures?



blueButler is by far the best tool available to:

• Avoid and Protect against E&O
• Ensure your staff is efficiently following best 

practices
• Retain customers through continuous 

exceptional customer service
• Drive Revenue and your Bottom Line


