Deliver an outstanding customer experience while
automating Errors and Omissions Protection
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includes automated & linked Call Recording
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blueButler




»)) blueButler
for AMS360

blueButler Features
that drive phone call
work flows,
compliance and
management oversight

blueButler Screen Pop

AMS360 Screen Pop

Recent Call History Display

Automated Call Meta-data Capture
Customized Real Time Checklists

Call Content Tagging

Automated Activity / Suspense Creation
Automated Link to MP3 Call Recording File
Daily Call Activity Manager

Click to Call

Managers view of Staff Phone Call Activity
“Google-like” Phone Call Search
Drill Down Reports with playback ability




blueButler Daily Call Activity Manager
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How blueButler
for AMS360
works

1

blueButler

Whether calls go
through reception

blueButler connects your phone activity (phone call data,
recording and call content) into your AMS360 Client File




How blueButler
for AMS360
works

blueButler knows which phone is blueButler

connected to which desk computer

blueButler connects your phone activity (phone call data,
recording and call content) into your AMS360 Client File




Phone call details =—p

AMS Client data
Activity creation =
Open A/R items

309 : Fowler, Rob ( Completed ) 1/31/2017 10:01:48 AM Out : 9-1-778-335-1323 Duration: 00:00:18 Held: 00:00:00

Screen Pop

Scripts & Checklists

Call Content Tags =

Call History =————————p

9-1-778-555-1525 201502280000000538 |
i =
Information  DEMO Policy Change Policy Renewal Mew Policy Cancel Uber Wrap-up Definitions ]
=2 —
START

Customer

Number: RICHARDSON

Account Name: Richardson Industries

First Name: Bob

Last Name: Webster . q

Email: bob.webster@richardson.com Check client contact info:

Address: 24 Mdntyre Place - email

KitchenergO 4 - home and mobile numbers
L e 5145550189 3 - address
- contact name(s)
> Confirm
Be sure to thank them for their business!
RICH-AUTO
Palicy
ype: Home >
Term: 1/29/2017 12:00:00 AM - 1/29/2018 12:00:00 AM
-

Audio Signature m Cancel (Price) Cancel (Services) Cancellation Change Claim Cross-Sell Lead Mew NPCF Other Personal Prospect Referral Renewal Service Uber Underwriter Upsell

Audio Player =————p

Play Formatted Digits Start Time Duration Name Tags Customer # Policy # Customer Type Subject Comments
» L B3 9-1-778-555-1525  1/31/2017 10:01:48 AM  00:00:18 Fowler, Rob Change, Upsell RICHARDSON  RICH-HOME
L_‘:' Recent Activity
0000 00:00
Not Playing
L] Speed




Create an
activity in
AMS360 that

Use the Copy button to append the
checklist data to your activity notes

308 : Fowler, Rob ( Completed ) 1/31/2017 10:01:48 AM Out :

778-555-1525 () Dnciuce macive

1-778-555-1525 Duration: 00:00:18 Held: 00:00:00

201502280000000538 |

30 3in

links to this ™ Pr——
nformation Activity

call record
and recording

Savethe

activity record
in AMS360

Activity Code

[Phone Call

Activity

Sewer Back Up and Ovelrland Water

Connected to municipal sewer system or septic tank?: Yes
Is there Back water valve (professionally installed, date installed)?: Yes
Is there Sump purmp (Battery, generator, water powered back up)?: No
Is there Downspouts connected directly to your weeping tiles or sewer drain?: Yes
Any basement flooding or water damage in the past five years?: Yes

Last year water damage in basement from window well. Cover installed and

<+

Home DEMO Overland Water

i~ Sewer Back Up and Overland Water

Connected to municipal sewer system or septic tank? @ Yes O No

Is there Back water valve (professionally i ed)? @ Yes O No
attery, generator, water p d back ug)? O Yes @ No

Is there Downspouts connected directly to your weeping tiles or sewer drain? @ Yes O No

Any basement flooding or water damage in the past five years? @ Yes O No

If yes, date of loss and amount of damage and any mitigation measures taken to prevent future damage?

Last year water damage in basement from window well. Cover installed and caulked.
Reverse sloping driveway or below grade garage O Yes @ No
Property within 100m of a river or other flowing body of water ) Yes @ No

Quote Referral Renewal Surety Bond Uber

Underwriter

Upsell

Audio Signature  Billing Cancel (Price) Cancel (Services) Cancellation CC# Change Claim Commercial Confirm: Addr Consent: Email Coverage Enquiry Cross-5ell Info Lead MNew Other

Personal

Prospect Prospect

I‘:l Recent Activity

0,00
L w1

00:00

Not Playing




blueButler Scripts — One Click access to Documents, Portals, and Emails with Attachments

Canadian Therapy Professional And General Liability Insurance /

5« + ) Therepy Teflfing - Message (HTML)

- o x
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the pacy ars chard . Fallefo do 30 could rofuice the Applcan ity to it undor v Appicants * o Formatruinter || B 1 U - A B AR [ g A e casemcar Sty e —Ed
Clipboard &) 5| hames || indlude % )| _options 1 || Proafing |
It the Applicant iz @ new client to Haolman insurance Brokars Ltd. and the Applicant's provious lisbility policy was
ot on a “claims made" basis with the sama “retro-active date” to that provided under this insurance application PAY BY cRED'T CARD This messsge hat not besn sent.
plaase call Halman Insurance Brokers Ltd, for advice s the Applicant may be expased to a gap in cover.
s tha Applicant et applying for. To,.
=1 e
Persansl Information of The Applicant (You) - Plesse p - Required Send
[
Ay Appscant uro a5 haee o b cover bang amanzsa by msurs Account INFOMMAtIoN -~ -« oo i |
Attached: | [) aecapy app vE3 pat
i Tt Rame Commmrer— * Account Number characters) 5
We are testing out a &7l file being soved, and how you can access ftto send it outto a new client that needs » document -
2 Addess | Sirest Addems ©)
Thanks,
=] ‘ Troes | T T
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. |E,,,,,,m,=,= |m~ | intelligent Digital Ruura-u&cul Content Management
office:
Email Address (Enter your & - Direct oprber. 226,780,043
3. Fslevant Canadian Cusifications - PLEASE ATTACH CERTIFICATES fos pew and now certificaions
e of Associaion. Schodt or Canire | Gourse Tis Daies MMDONTY

Support Contact Iformation:
support@blyechdy com

o £15-880-0741 (Press 2 for Support)

Schoo or Cenre
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Canadian Therapy Application Form V8.3




AMS360 Screen Pop

5/22/2015 1:49:05PM |

303-819-0837
1303-819-0837

a

—
INFORMATION AMS 360

Policy Change  Policy Renewal New Policy Wrap-up Definitions

@

» 303-819-0837
» B 303-819-0837

5/22/2015 1:49:05PM  00:00:55
5/22/2015 12:31:11 PM  00:00:38  Wells, Vicky

Manzanerez Lopez, Ashley

Masters, Eric| Stradiot, Mike —_—
START
Customer
First Name: Eric
Last Name: Masters
Home: (303) 284-6228
Cell:
Business: (303) 819-0837
Email:
Confirm
Copy to Clipboard
Check client contact info:
- email
- home and mobile numbers
- address
- contact name(s)
Be sure to thank them for their business!
I Audio Signature  Billing Cancellation  Change Claim Lead - COMM Lead-PL New Other Personal Quote Renewal Underwriter Upsell I
Play  Formatted Digits Start Time Duration Name Tags Subject Comments.

PR ~ 0Bk

I% 92 0

Not Playing

&13AM
5/26/2015




The call details are stored in the Activity with a link to the recording

Activity

View
Center: lk:ustomer Exec: ]Sa|
Name: [ Rep: |Account Executive
Policy: [HoDOoO6S50 Action:
Line of Business: [Homeowners Group Type:
Effective Date: |2/28/2017 Group Name:
Tran: INEW business Date: Time: lm
Policy Term: |2/28/2017 |2/28/2018 Entered By:
Company: |Allied/Nationwide Saved Date: Time: [m
Claim: | Central
Description:
apr- updated billing to mortgagee. Nationwide is going to fax EPI and bill Billing bB=20170315028 -

v View Attachments

.. File Name =] Ext [~ | Description [2] Ref#t =)

|Ready | Insurance Solutions |  EXE 4




Call Tags identify
calls of interest
to management

Are Raymond and

Marilyn the only

ones using the upsell ||
scripts?

(click to listen)

Why isn’t everyone
successful using the
campaign lead

Tagged Calls By Employee Report

imn

scripts?

(click to listen)

Click on any cell to
drill-down to the call

details

Tagged Cals By Employes

Calls Tagged / Employee
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'E Life Lead detail f - Adobe Reader

lEiIe Edit View Document Tools Window Help

Start Time

Click to play a
recorded call
directly from
the PDF report

Comments:
Tags:
06:37
02-529-98
Comments:
Tags:
07:07

* 01-475-47
Tags:

Duration

Calls:
Total Duration:
Average Duration:

00:00:50

Number

In 7095556969
New home policy.
The memo you sent me was received.
Life Lead

Out 913065550110
Auto policy change.

00:01:00 303

Adding home insurance.
Life Lead

Out 913065551326
2382-47

00:01:02

The memo you sent me was received.
Life Lead
Out 916135550170 00:00:52

Life Lead

Extension User Name

5
00:04:45
00:00:57

Jones, Jennifer

Jones, Jennifer

Jones, Jennifer

Jones, Jennifer




Call Tags identify
calls of interest
to management

Tagged Calls By Employee Report
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1,887 customers
experienced the
once-and-done
audio signature
process!

How much time and
money have you
saved not having to
chase paper.
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Tagged Call By Employes

Total Calls

230
178
176
165
161
187
147
141
136
129
103

4241




1. Customer retention

)

blueButler 2. Revenue growth

3. Competition from direct and on-line
sellers
blueButler addresses 4. Errors and Omissions
the top issues facing

. 5. Reducing expenses & managing staff
Insurance Agencies N =X sing

productivity




