The first phone application designed for

Insurance Agencies
)

includes automated & linked Call Recording

blue C))

blueButler




2)

blueButler * blueButler Screen Pop
* Recent Call History Display
 Automated Call Meta-data Capture
* Customized Real Time Checklists
blueButler Features  Call Content Tagging

that drive phone call Automated MP3 Call Recording File

 C(lick to Call
work flows,

compliance and * Managers view of Staff Phone Call Activity
 “Google-like” Phone Call Search

management overS|ght * Drill Down Reports with playback ability




blueButler Daily Call Activity Manager
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How blueButler
for AMS/BMS

blueButler

Whether calls go
through reception

blueButler connects your phone activity (phone call data,
recording and call content) into your AMS/BMS Client File




How blueButler
for AMS/BMS
works

blueButler knows which phone is blueButler

connected to which desk computer

blueButler connects your phone activity (phone call data,
recording and call content) into your AMS/BMS Client File




Scripts & Checklists

() blueButler ==
303 : Jones, Jennifer ( Completed ) 1/31/2017 10:01:16 AM In : 204-555-0100 Duration: 00:00:16 Held: 00:00:00
204-555-0100 Q) 201502280000000535 | 3035Msin
P h o n e ca I I d eta i I S Information Policy Change Policy Renewal Mew Policy Cancel Uber Wrap-up Credit Card Definitions Commercial Sample @
" [ - —
rRre [ [T Shared START
Customer #
Check client contact info:
Eolicy + Verify Caller's Name
+ Verify Insured's Name (if different)
Subject + Make sure caller has permission to access Insured's information
+ What may I help you with today
S eTminents] If they ask for a specific person, ask 'May [ ask what this is in regards to?"
What is your preferred way for us to contact you? We can call you, email you or text you.
Current Campaign:
[C] Important = -
We have a referral program where we have a monthly draw for anyone who refers a new client to our firm.
[ Boakmark
Do you know of anyone who may be interested in our services?
Ca I I CO nte nt Tags » l Audio Signature  Billing Cancel (Price) Cancel (Services) Cancellation CC# Change Claim Commercial Cross-Sell Info Lead MNew Other Personal Prospect Quote Referral Renewal Uber Underwriter Upsell
[ # ) Recent Activity I
- / 00:00 = 000
Recent Call History
e speed

Audio Player



blueButler Scripts — One Click access to Documents, Portals, and Emails with Attachments

Canadian Therapy Professional And General Liability Insurance

WARNING
Hith

aclaim aware of & five ise to.a claien, the Appiicant
must zortact Holman insurance Brokors Lid_immadistoly to ensur that the clsim natfication provisions Under

:h-puiuy;:"lﬁ-rid to. Failure to do 50 could projudice the Applicant’s ability 1o claim under the Apglicant's
rsurance policy.

M the Applicant is 2 new client to Holman Insurance Brokers Ltd. and the Applicant’s previous liability policy was
not on a “claims mads” basis with the same “rstro-active date” to that provided under this insurance application
please call Holman Insurance Brokers Lid. for advice as the Applicant may be expased to a gap in cover.

itis the Applicant type

applying

Personal Information of The Applicant (You) - Pl

Ay AppECINt Who has QUAINE] oWErseas Shal a0 N 10 be NAMOLaIly ApHred PFCF T3 SOV DNG AUTGIZEM by SIS
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3. Fslevant Canadan Guaifications - PLEASE ATTACH CERTIFIGATES fos new and now cortifcaions
Hame of Assovation. Scol ar Canire | Cowse Tas Daies MWDONY

-+ hitps./ /o econo.. @ ©

economical

PAY BY CREDIT CARD

*Required

Account Information

* Account Number

* Policy Number (8 to 9

Email Address er youl

-+ Make a payment — Econo..

[

Fishivar Nor-Canadian Cusificsions - PLEASE ATTACH CERTIFIGATES for naw. e contifications
Hame of Assodalior. | Gourse THE iy Daies

Schoo or Cenre swony
Ty Appican Wil Tiave: 1o b6 Fadually approved prior 10 cover being aulhorzed By

esurers.

Canadian Therapy Application Form V8.3 Page 2
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This message has not been sent.

o,

J
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Bt
Subject: Therapy

Aftached: | [5] therapy 2pp VSipat

- Message (HTML)

.ﬂ LIS R P

tem Card
indlude

We are testing out a gl file being saved, and how you can access itto send it out to a new client that needs a document

Thanks,

Rob Walker

Manager of Suppart & Professional Services

bluet 802 nc |

Intelligent Digital Recording & Call Content Management
Office: (519] 880-0741 x5430

Direct Nurber: 226-781-0434

Support Contact information
SpEOABblyacED? Co

™
$18-880-0741 (Press 2 for Support)

h Aftach Business Calendar Signature
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Call Tags identify
calls of interest
to management

Are Raymond and
Marilyn the only

ones using the upsell ||

scripts?
(click to listen)

Why isn’t everyone
successful using the
campaign lead

Tagged Calls By Employee Report

imn

scripts?

(click to listen)

Click on any cell to
drill-down to the call
details

Tagged Cals By Employes

Calls Tagged / Employee

5 o

Calls / Tag

ancellation
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Application Confirmed
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E-ile Edit View Document Tools

Window Help

Click to play a
recorded call
directly from
the PDF report

Start Time

Comments:

Tags:

1:32

Subject:
Comments:
Tags:

» 06:37
02-529-98
Comments:
Tags:

» 07:07
* 01-475-47
Tags:

Number

In 7095556969

New home policy.

Duration Extension User Name

Calls:
Total Duration:
Average Duration:

00:00:50

The memo you sent me was received.

Life Lead

Out 913065550110
Auto policy change.
Adding home insurance.
Life Lead

Out 913065551326
2382-47

00:01:00

00:01:02

The memo you sent me was received.

Life Lead
Out 916135550170

Life Lead

00:00:52

5
00:04:45
00:00:57

Jones, Jennifer

Jones, Jennifer

Jones, Jennifer

Jones, Jennifer




Call Tags identify
calls of interest
to management

Tagged Calls By Employee Report
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1,887 customers
experienced the
once-and-done
audio signature
process!

How much time and
money have you
saved not having to
chase paper.
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Tagged Call By Employes

Total Calls

230
178
176
165
161
187
147
141
136
129
103

4241




1. Customer retention

)

blueButler 2. Revenue growth

3. Competition from direct and on-line
sellers
blueButler addresses 4. Errors and Omissions
the top issues facing

. 5. Reducing expenses & managing staff
Insurance Agencies N =X sing

productivity




AMS / BMS
system

- VolP / PBX

(phone system)
A
\ blueButler /
S Call Recording

TP = Phone Call Audit Trail

Screen Pops
Scripts / checklists Producers
Content Tagging
Audio Signatures CSRs
Playback & Reporting Management




