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FEATURES

blueButler automates call
workflows to drive efficiency,
protect against E&O issues,
and improve your top and

Screen Pop

Record Calls
Use Pre-Form

Checklists bottom line

Memo Creation blueButler

Playback Calls

Call Tags
Drill-down
Reports

Click-to-Call*
Sagitta

* available on select VolP systems



@ blueButier

Phone call details =—pi| . .cice

Sagitta Client data

B [ Include InActive

9127 : John Smith ( Completed ) 1/12/2017 45745PM Out : 306-425-7248 Duration: 00:03:00 Held: 00:00:00

2017011209207 |

—

Information  Sagitta

Open A/R items

Code:  PRACTIA
Name: Practice Account =4
Phone:

Phone:

Email:

Address: 306 Main Street
Worcester
MA 01608

Practice Account, Inc.  Practice Account  Practice Account Three

] Practice, Inc.Q
Memo creation > c

Screen Pop

BINDER260712

> )@

€ Policy Change Policy Renewal New Policy Wrap-up Definitions

—
START

Check client contact info:

- email

- home and mobile numbers
- address

- contact name(s)

Be sure to thank them for their business!

Scripts & Checklists

Call Content Tags =——>
Call History =

Audio Player =————p

Type: HOM Homeowners
Term: 9/25/2016 - 9/25/2017

[REFERENCE MATERIAL)

2

[ Audio Signature  Billing Cancellation Change Claim Commercial Coverage Enquiry Cross-sell Lead New New Policy NPCF Personal Policy Change Referral Renewal Underwriter Upsell I

|®) Recent Activity
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blueButler Daily Call Activity Manager
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Screen Pop
client data in
Sagitta
at the start of
every call!

Sagitta

blueButler




Sagitta Screen Pop

- 24
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. Clients Training Options Help Log Out
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@ blueButler

9127 : John Smith ( Completed ) 1/12/2017 45745 PM Qut : 306-425-7248 Duration: 00:03:00 Held: 00:00:00

'
Practice | C] [ Include InActive 2017011200207 |

—

[l

SEARCH RESULTS

Information Sagitta Policy Change Policy Renewal New Policy Wrap-up Definitions @
Practice Account, Inc.  Practice Account  Practice Account Three p—
START
Customer
Code:  PRACTI4
Name:  Practice Account #4
Phone:
Phone: Check client contact info:
Email: =]
Address: 306 Main Street - home and mobile numbers
Worcester = Hh==
MA 01608

- contact name(s)

Be sure to thank them for their business!
BINDER260712
Policy

Type: HOM Homeowners
Term: 9/25/2016 - 9/25/2017

[REFERENCE MATERIAL]

I Audio Signature  Billing Cancellation Change Claim Commercial Coverage Enquiry Cross-sell Lead New Mew Policy NPCF Personal Policy Change Referral Renewal Underwriter Upsell I

[@ Recent Activity l

l l l 00:00 et Not Playing
o - Speed




Sagitta Memo Creation — Choose the Client or Policy to link the call

 blueButler

9127 : Smith, John (Recording) 11/28/2016 10:45:07 AM Out : 508-753-7233

|508-753-7233 | (3] O nclude Inactive

Sagitta

Information
Barbara D. Gould Barry & Carol Applebaum  Richard A. Greene Rebecca J. G, Stillman
Insurance Marketing Agencies, Inc. Laura and Craig Strohecker

Beverly and Ramsay Barrett M Sample Client - Nettles Workflow Projec
MU Test Account  Richard P. & Barbara A. Ercolani  Eugemya M Clark

Dependable Decorating Den Inc and

Customer
Code: 33410

Mame: Practice Account
Phone: 507537233

Phone:

Email:

Address: 306 Main Street
Warcester
MA 01608

BINDER245364 |BINDER213577| APP255197 XX1432241501 XX82294400001

XXHCD62002 XX0033754042 APP2583136 APP258138
Policy
Type:  test [}

Term: 2/2/2016 - 2/2/2017

2016112800201 | blueC802User25Main

Audio Sig) B:ll}lng Cancellati Chaﬂge ‘Claim Commelc_ial Covera_ge Enq_uinr
Cross-sell Lead MNew MNew Policy NPCF Personal Policy Change Referral
Renewal | Uber Underwriter  Upsell

€ Policy Change Policy Renewal Mew Policy Wrap-up Definitions k]

—
START

Check client contact info:
- email
= home and mobile numbers
- address
- contact name(s)

Be sure ta thank them for their business!

[REFERENCE MATERIAL]

[@ Recent Activity




Link the call to an existing Memo or create a new Memo

@ bilueButler

2016112809201 | blueC802User2SMain
Information  Sagitta Home ABClnsurance Auto CHANGE
 <New> ]| ~Auto - NAME/ADDRESS **CHANGE
Format POLICY NUMBER
Diary v
Document Type )
Telephone Call v EFFECTIVE DATE (MM/DD/YYYY) 1172872016 [33)
Assign To: CHANGE, ADD, DELETE, AMEND
Letter
) E SPOKE TO
Word Processor
AMS Word : EW ADDRESS
— = : N
Transaction Effective Date
[272572016 ]
Merf\? WHY CHANGE
ORI PR TC S N VI VY W: TCS
OCC DRIVER UNVD DISC STILL APPLY: Yes
4 WINTER TIRES INSTALLED: No
NEW * PROTECTOR: No
SUSPEND * PROTECTOR: No VEHICLE USE REVIEWED
MAINTAIN * PROTECTOR: ASSOCIATED POLICIES REVIEWED
OTHER NOTES: N/A
OCC DRIVER UNVD DISC STILL APPLY
£ WINTER TIRES INSTALLED
N NEW * PROTECTOR
SUSPEND * PROTECTOR
MAINTAIN * PROTECTOR
S— OTHER NOTES:
Audio Si Billing) [Cancellation| [Change] [Clairn) {Commerciel
Cross-sell Lead New New Policy NPCF Personal Policy Change Referral
Renewal Uber Underwriter
|®) Recent Activity )




The call details are stored in the Memo with a link to the recording

2 Clignts Other Options Email Halp Close
Sagitta
Practice Account - (PRACT2) - 508 753-7233 x214
Client Details Policies (128) Client Multi m Claims (10) Helders /| Contacts (1) Propasals (248) Marketing TiiSs Abtachments = Sehedules Export (2)

Practice Account > Activity

Activity

B

View Add Excel [Print Change View: Adive -

Mema # Author Document Type Insurer Palicy Number Entry Date F/U Date Complete Subject we
| 1057942 wsu POL BINDER245364 11/28/2016 11/29/2016 Checklist: Auto -... WD
I 1057756 Wsu 11/22/2016 11/23/2016 Coverage Enquiry...
1057760 W5 TEL 11/22f2016 11/23{2016 Coverage Enquiry,... WD V.

1057762 WSU TEL 11/22/2016 11/23/2016 This is 3 news memo WD
Displaying 1 - 50 of 620 Show All  +4 « 1 |cf13 p M

Details

T o o o

' »DISTRIBUTION ()] A
¥ MEMO DESCRIPTION
Checklist: Auto - NAME/ADDRESS **CHANGE
Auto - MAME/ADDRESS **CHANGE
POLICY NUMBER: N/A
EFFECTIVE DATE (MM/DD/YYYY): 11/28/2016
CHANGE, ADD, DELETE, AMEND: N/A
SPOKE TO: NfA
MNEW ADDRESS: N/A
WHY CHANGE: Nf&
VEHICLE USE REVIEWED: Yes [s
ASSOCIATED POLICIES REVIEWED: Yes
OCC DRIVER. UNVD DISC STILL APPLY: Yes
4 WINTER TIRES INSTALLED: No
NEW * PROTECTOR: No
SUSPEND * PROTECTOR: Mo
MAINTAIN * PROTECTOR:
OTHER NOTES:: N/A
Coverage Enquiry, Upsell bBB=2016112805201 JSMITH s

F  LETTER INFORMATION W
SECURITY Letrer Cone

Vertafore™




Open A/R itemsare displayed and available with a click

9127 : John Smith ( Recorded ) 10/17/2016 1:40:15PM Out : 240-888- Duration: 00:03:00 Held: 00:00:00

[cnecis] [cee]

2016101709201 | blueC802User2SMain

240-888-9073 (3] Oincude inacive
Information | Sagitta = Memo  Accounts Receivable €« Policy Change  Policy Renewal New Policy Wrap-up Definitions
F Balance Due Date  Amount —_—
337706 $127.00  2/20/2014 $127.00 KL
341881 §70200 12/2/2015 $27,079.00
345647 $8316.00 12/2/2016 $27,892.00
$23300 6/11/2016 $2,138.00
$4085.00 6/28/2016 $30423.00
$258.00 8/23/2016 $258.00
Check client contact info:
- email
- home and mobile numbers
- address
- contact name(s)
Be sure to thank them for their business!
Audio Signature Jii; 0 3 Al Coverage Enquiry
Cross-sell Lead New New Policy NPCF Personal Policy Change Referral
Renewal Uber Underwriter [REFERENCE MATERIAL]

2

| Recent Activity




Call Tags identify
calls of interest
to management

Are Raymond and

Marilyn the only

ones using the upsell ||
scripts?

(click to listen)

Why isn’t everyone
successful using the
campaign lead

Tagged Calls By Employee Report

imn

scripts?

(click to listen)

Click on any cell to
drill-down to the call

details

Tagged Cals By Employes

Calls Tagged / Employee
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Call Tags identify
calls of interest
to management

Tagged Calls By Employee Report
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1,887 customers
experienced the
once-and-done
audio signature
process!

How much time and
money have you
saved not having to
chase paper.
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Tagged Call By Employes

Total Calls

230
178
176
165
161
187
147
141
136
129
103

4241




'E Life Lead detail f - Adobe Reader

lEiIe Edit View Document Tools Window Help

Start Time

Click to play a
recorded call
directly from
the PDF report

Comments:
Tags:
06:37
02-529-98
Comments:
Tags:
07:07

* 01-475-47
Tags:

Duration

Calls:
Total Duration:
Average Duration:

00:00:50

Number

In 7095556969
New home policy.
The memo you sent me was received.
Life Lead

Out 913065550110
Auto policy change.

00:01:00 303

Adding home insurance.
Life Lead

Out 913065551326
2382-47

00:01:02

The memo you sent me was received.
Life Lead
Out 916135550170 00:00:52

Life Lead

Extension User Name

5
00:04:45
00:00:57

Jones, Jennifer

Jones, Jennifer

Jones, Jennifer

Jones, Jennifer




1. Customer retention

)

blueButler 2. Revenue growth

3. Competition
4. Compliance
blueButler addresses
the top issues facing 5. Errors and Omissions
Insurance Agencies

6. Reducing expenses & managing staff
productivity




