
blueButler

The first phone application designed for 
Insurance Agencies

includes automated & linked Call Recording



Screen Pop

Click-to-Call*

Record Calls
Use Pre-Form 

Checklists

Call Tags
Drill-down 

Reports

Memo Creation
Playback Calls

blueButler automates call 
workflows to drive efficiency, 

protect against E&O issues,
and improve your top and 

bottom line

blueButler

Sagitta

* available on select VoIP systems 

FEATURES



Sagitta Client data
Memo creation
Open A/R items

Phone call details

Call Content Tags

Scripts & Checklists

Audio Player

Call History

Screen Pop



blueButler Daily Call Activity Manager



blueButler

Screen Pop 
client data in 

Sagitta
at the start of 

every call!

Sagitta



Sagitta Screen Pop



Sagitta Memo Creation – Choose the Client or Policy to link the call



Link the call to an existing Memo or create a new Memo



The call details are stored in the Memo with a link to the recording



Open A/R items are displayed and available with a click



Call Tags identify 
calls of interest 
to management

Are Raymond and 
Marilyn the only 

ones using the upsell 
scripts?

(click to listen)

Why isn’t everyone 
successful using the 

campaign lead 
scripts?

(click to listen)

Click on any cell to 
drill-down to the call 

details



Call Tags identify 
calls of interest 
to management

1,887 customers 
experienced the 
once-and-done 
audio signature 

process!

How much time and 
money have you 

saved not having to 
chase paper.



Click to play a 
recorded call 
directly from 
the PDF report



blueButler

blueButler addresses 
the top issues facing 
Insurance Agencies

1. Customer retention

2. Revenue growth

3. Competition

4. Compliance

5. Errors and Omissions

6. Reducing expenses & managing staff 
productivity


